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Xenia in ruins of Tornado
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looked back to see the traffic and I saw two swirling

The tornados that occurred in the
Lebanon and Mason areas last
Wednesday evenihg put in excess
of 2000 telephones in the area out of
service, according to Brad Knapp,
Lebanon  District Manager for
United Telephone. This figure is
based on early reports and might
change as additional reports are
received,

Restoration work is underway to
gel all telephones back into service
as quickly as possible. Additional

%, repair crews have been directed

into tha area to assist in the
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emergency power provided limited
service within the Mason
Exchange to subscribers whose
outside telephone facilities were
not damaged.

On Thursday, April 4, United’s
Lebanon Toll Center processed
over 17,000 operator handled calls.
Knapp pointed out that this figure
is nearly two and one-half times
the normal load, and only
emergency calls were processed.

*“I can not praise too highly the
work that our operators and plant
permml who worked long hours

of h service,
Personnel began arrwlng late

Wednesday evening from the other
. districts within United's Sidney

Division including Mr. Gerald
Crosby, United's Sidney Divisi

ly after the storm,”
Knapp said. 'I‘hemwmmmln
our Mason Exchange who worked
over 36 hours without rest.”

Although repair personnel
worked the

* General Manager. One of the
repair crews first priorities will be
the replacement of nearly 200
telephone poles and the associated
telephone cable which was
E destroyed by the storm.
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They were ahead of me and seemed to di
mmm—.nmwmm power from approximately 7:15
rapidly toward Xenia [ would see what looked like evening until 10:30
little Mecks in the Drawing by Lila McClure Thursday  morning.  This

United estimates that it will take at
least one week to fully restore all
known service outage. Knapp |
pointed out that there will be
delays in completing requests for
new service installations and
service additions since all efforts
are being directed toward
repairing and restoring service in
the areas affected by the storm,
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